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 Kinerja guru adalah salah satu komponen penting dalam peningkatan 
kualitas pendidikan, yang akan berimbas pada kualitas sumber daya manusia di 
Indonesia. Besarnya peranan pendidikan dalam peningkatan kualitas hidup 
manusia, menjadi dasar asumsi tentang pentingnya  pengaruh kinerja mengajar 
guru terhadap masa depan bangsa ini. Madrasah sebagai bagian integral dari 
Sistem Pendidikan Nasional, sesuai Undang-undang Nomor 20 Tahun 2003, Pasal 
17 ayat (2) dan Pasal 18 ayat (3), juga sangat berperan dalam peningkatan kualitas 
sumberdaya manusia Indonesia. Salah satu komponen utama dalam pendidikan 
madrasah adalah pelajaran Bahasa Arab. Sebagai mata pelajaran bahasa asing,  
Bahasa Arab adalah bahasa yang penting di Indonesia, terutama bagi umat Islam. 
Penelitian ini bertujuan untuk mencari faktor determinan yang mempengaruhi 
kinerja mengajar guru bahasa Arab di Provinsi Banten. Melalui pendekatan 
kuantitatif dengan menggunakan metode survey, penelitian ini mengkaji pengaruh 
(1) Kompetensi; (2) Motivasi; (3) Kompensasi, dan; (4) Pelatihan guru terhadap 
Kinerja Mengajar guru bahasa Arab di Provinsi Banten. Dari hasil penelitian ini, 
teridentifikasi berbagai persoalan yang terkait langsung dengan kinerja mengajar 
guru bahasa Arab di Provinsi Banten. Lemahnya kinerja mengajar guru bahasa 
arab di Provinsi Banten terlihat dari rendahnya penguasaan akademik; lemahnya 
pengelolaan dan optimalisasi media pembelajaran efektif, rendahnya kompetensi, 
rendahnya motivasi serta minimnya pelatihan. Sejumlah persoalan yang 
mengiringi lemahnya kinerja mengajar guru antara lain lemahnya pemahaman 
guru terhadap kurikulum, penguasaan bahan, keterampilan mengajar, kemampuan 
mengembangkan perangkat, kemampuan membuat dan menggunakan media 
pembelajaran, kemampuan mengelola kelas, dan kemampuan menilai hasil dan 
proses pembelajaran. Dari penelitian ini juga teridentifikasi bahwa lemahnya 
kinerja mengajar tersebut dipengaruhi oleh rendahnya kompetensi guru; lemahnya 
motivasi guru dalam mengajar; minimnya kompensasi (tunjangan dan insentif)  
yang diperoleh guru, serta minimnya kesempatan guru dalam mengikuti serta 
mengoptimalkan hasil pelatihan guru dan kurangnya kesempatan meningkatkan 
jenjang pendidikan bagi para guru, juga terkendala oleh minimnya fasilitas 
pendukung bagi guru untuk mempraktekkan hasil pelatihan di dalam kelas 
mereka.   
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 Teachers’ performance is one of the important components in improving 
the quality of education, which will in turn have an impact on the human resource 
quality in Indonesia. The major role that education plays in improving the human 
life quality is taken here as the basis of the assumption on the importance of the 
teachers’ teaching performance towards the future life of this nation. Islamic 
school as an integral part of the National Education System, in line with the Laws 
No. 20 Year 2003, Part 17 point (2) and Part 18 point (3), also has a very 
important equal role in quality enhancement of Indonesian human resources. One 
of the main subject components of the Islamic school is Arabic language. Being as 
a foreign language, Arabic has so far been consistently considered as an important 
language in Indonesia, especially for the Muslims Umah. In line with the above 
description, this research is aimed at finding out the determinant factors 
influencing teaching performance of Arabic language teachers of Madrasah 
(Islamic school). The method employed in this research is a survey method. The 
study is primarily focused on the influence of (1) Competency; (2) Motivation; (3) 
Compensation; and (4) Teacher Training toward Teaching Performance of Arabic 
language Teacher in Banten Province. Based on this research finding, numerous 
problems directly related to the teaching performance of the Arabic teachers in the 
Banten province are identified. The low teaching performance of the Arabic 
teachres in Banten province is clearly seen  from the low of their academic 
competence, the weakness in managing the use of the effective teaching media, 
low in competence, weak in motivation,  and limited training they have.  There are 
many further factors also following in hand in hand of this low teachers’ teaching 
performance. They are, among other things, their weakness in understanding 
curriculum, mastering  teaching skill, mastering subject matter,  developing 
teaching material, creating and using teaching media, managing classroom 
management, and in assessing learning result and process as well. In the research, 
it has been identified that the teachers’  teaching performance is influenced by the 
teachers’ low competence, teachers’ low motivation in teaching, low 
compensation (allowance and incentive) the teachers receive, limited opportunity 
to follow trainings and to practice them, limited opportunity to further their 
education, and the limited supporting facilities for them to practice their training 
result in their classes.  
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